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Healthy Living for people with type 2 diabetes is a free online
structured education programme designed to help users learn more
about and live well with type 2 diabetes.

It is available to anyone over the age of 18, living in England with type
2 diabetes. Carers of those living with type 2 diabetes can sign up too.
The programme is available by self- referral by visiting
www.HealthyLiving.nhs.uk

This toolkit has been designed for health care providers and locality
communications teams. It will provide you with information and key

messages to promote the service and encourage eligible people to

sign up to the programme.

Promotional resources in this toolkit will help you promote the
programme across webpages and social media accounts including -

*  Web page and bulletin copy
» Healthy Living video clip

*  Service user stories

+ Example social media posts

The information in this toolkit has been adapted from the resources on
the Healthy Living Future NHS platform. For further information,
promotional resources and FAQs please visit the NHS Diabetes
Programme platform here.

. The changes I've seen in my

health since starting Healthy
Living have been massive.

| have lost two stones! gy



http://www.healthyliving.nhs.uk/
https://future.nhs.uk/NationalDiabetesProgramme/view?objectID=29685456
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The key messages focus on the importance of managing type 2 diabetes, as well as
raising awareness of Healthy Living for people with type 2 diabetes. These messages
will support you in communicating about the service and should be used to encourage
eligible participants to sign up to the programme.

Key messages for eligible participants

If you've been diagnosed with type 2 diabetes, managing your condition is important.

Adopting a healthy lifestyle and staying in control of your type 2 diabetes can help
you avoid complications such as vision loss, kidney failure, amputation, heart
disease and strokes.

Healthy Living for people living with type 2 diabetes is an online structured education
programme that provides participants with the skills and knowledge they need to live
well with type 2 diabetes including information on —

> healthy eating

» getting enough exercise

» achieving and maintaining a healthy weight

» living, working, and socialising with diabetes

» looking after feet and eyes

» reducing diabetes related distress and improving well being

You can access the programme through your web browser on desktops, tablets, and
smartphones at home, work, or on the move. You can get information and advice at
home, work or on the move, putting you in control of your health and wellbeing now
and helping to keep you well for the future.

If you are over 18 years old and are living with type 2 diabetes you can start the
Healthy Living programme today. Sign up at www.healthyliving.nhs.uk.

If you care for or are a family member of someone living with type 2 diabetes, you
can sign up too.

. y \1
| like the Healthy Living programme '
because it's easy to follow and offers
good advice. To others who are
thinking about joining, I'd say you
have nothing to lose except weight
and bad habits! 33

S &€ | monitor my blood pressure at home
::”;.._a-‘ and was not aware of when | should
i"'{fé;' contact my GP. The figures given in this
\\ article have given me the information |
e needed. 99
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How to use the resources in this pack to promote Healthy Living to people living
with type 2 diabetes:

*  Add the web page copy and web banners in this toolkit to any patient-facing
websites such as GP, pharmacy and local authority websites.

* Post the video, images and supporting copy on any patient facing social media
pages using the resources in this toolkit (see example social media posts).

* Include items in any patient-facing bulletins using the copy in this toolkit.
*  Direct partner organisations and others in your locality to this toolkit.

*  Order free Healthy Living printed resources (leaflets, posters and business cards)
and use them to promote the services in healthcare settings
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ITeH Bulletin/ webpage copy

Healthy Living for people with type 2 diabetes (or Healthy Living
for short) is a free, online NHS service designed to help you

learn more about diabetes. Webpage banners,
Are you Healthy Living has been clinically proven to help you improve videos and images are an
living your health and support you to live well with type 2 diabetes. effective way to grab people’s

- The service can help you: attention and highlight important
with + feel confident in managing type 2 diabetes 2lile P
type 2 * reduce diabetes-related stress and improve health and messages, please see the
Siabotas? Wer']'_be'ng e following pages in this pack for
: « achieve and maintain a healthy weight -
* be motivated to make healthy choices and live a healthy life additional resources you can
+ feel confident to make decisions about healthcare and use on your Webpag es
treatment options and bulletins

The programme is for people over the age of 18, living in

Get your free NHS England with type 2 diabetes. If you care for someone living with

support today at

healthyliving.nhs.uk type 2 diabetes, you can sign up too.

Sign up today at healthyliving.nhs.uk.

Download web page banners you can use on your website here.



https://diabetesmyway.nhs.uk/healthcare-professionals/healthy-living-comms-resources/healthy-living-webpage-banners/
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Healthy Living video clip

Videos are an effective way to grab the attention of your target audience. Embed this short video in your social media posts and
on your websites, alongside the following text:

If you're living with type 2 diabetes, access free online NHS information and advice with the Healthy Living programme. Register
today at www.healthyliving.nhs.uk

This video
can also be
added to
waiting room
Dr James Waldron \ screens in GP

GP Partner

Parkside Medical PPM i PraCtl CeS

to make healthy Iifesfyle choices t

ove your type 2 diabetes



https://www.youtube.com/watch?v=74SFsLsVQqg
http://www.healthyliving.nhs.uk/
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Service user stories

Keen golfer Idwal David, joined the Healthy Living a few months ago
after being diagnosed with type 2 diabetes.

Idwal said: “So far, | have lost around 18 Ibs and | want to lose another
14. This has been brought about by the changes | have made to my diet
after learning more about type 2 diabetes through the Healthy Living
programme. It has helped me understand in more detail about all facets
of the condition and helped me when | fall off the wagon. My sleep is
better, and | feel much brighter and healthier in my whole being.

“If you're thinking about joining the programme, do it. You can never
know too much. It doesn’t take all that much of your time, and the

* benefits are worth it!”

After recently being diagnosed with type 2 diabetes, camping enthusiast
Keith joined Healthy Living for people with type 2 diabetes to gain as
much support as possible.

Keith said: “I found the registration process easy and the programme

provides lots of information in a simple to understand way.

“After using Healthy Living for a few months now, | have seen my
HbA1c reduce from 56 mmol to 39 mmol. I've also lost a total of 37Ibs,
five inches from my waist and my BMI has dropped from 27.1 to 23!”

“Join the programme! Read through. Try out the exercises. Seek the
help and assistance you need.”

www.healthyliving.nhs.uk

NHS|

76-year-old Christine joined the Healthy Living for people with type 2
diabetes a few months ago on the recommendation of the GP surgery.

% Christine said: “l found the registration process for the Healthy Living

programme easy. It is full of advice and has reminded me of a lot of
things I'd forgotten.

“It's given me a well-needed incentive to eat healthier and move more as
I had become rather complacent.

“If you're living with type 2 diabetes, join the Healthy Living programme.
You've nothing to lose but a lot to gain. It isn't all hopeless. My Dad was
20 when he was diagnosed, he kept to a strict diet, exercised and lived
to 96!”

www.healthyliving.nhs.uk

These resources can be
used on waiting room
screens in GP practices,

on social media
alongside key messages
and in bulletins

Download full resolution images here and read the full stories of Keith, Idwal and Christine here.



https://diabetesmyway.nhs.uk/healthcare-professionals/healthy-living-comms-resources/healthy-living-service-user-stories/
https://www.england.nhs.uk/diabetes/case-studies/
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Example social media posts
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Embed this short video in your social media post

Healthy Living

Keith, who lives with type 2
diabetes, lowered his HbAlc level,
lost over 2.5 stone and reduced
his waist by 5 inches with support
from the free Healthy Living
programme.

Find out more about how Healthy
Living can help you live well with
type 2 diabetes.
www.healthyliving.nhs.uk

The NHS Healthy Living
programme offers free online
support to help people living with
type 2 diabetes achieve a
healthy diet.

Join in minutes today to access
free NHS guidance on eating
well. www.healthyliving.nhs.uk

‘If you're living with type 2 diabetes,
managing your condition is really
important.’

GP in Nottingham, Dr James Waldron is
encouraging people living with type 2
diabetes to sign up to the NHS Healthy
Living programme to access free online
support. www.healthyliving.nhs.uk

View all social media images and download them in full resolution here.

NHS Healthy Living fits around
busy lives and helps people feel
confident in managing type 2
diabetes wherever they are.
Sign up today for NHS support
at your fingertips.
www.healthyliving.


https://diabetesmyway.nhs.uk/healthcare-professionals/healthy-living-comms-resources/healthy-living-social-media-posts/
https://www.youtube.com/watch?v=74SFsLsVQqg
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L eaflets

support
with yo
type 2
diabetes.

If you've been diagnosed with type 2 diabetes,
managing your condition is important.

By leading a healthy lifestyle and keeping your blood sugar levels
under control, you can reduce the risk of the complications such as
vision loss, kidney failure, amputation, heart disease and strokes.

Healthy Living for people with type 2 diabetes is a free, online NHS
service clinically proven to help you control your type 2 diabetes.
You can get information and advice at home, work or on the move,
putting you in control of your health and wellbeing.

Healthy Living

Sign up at healthyliving.nhs.uk

Healthy Living for people with type 2 diabetes
provides information about diabetes, offers
support with mental wellbeing, and helps
with adopting and maintaining healthy
behaviours such as improving your diet and
increasing physical activity.

Healthy Living can help people living with type 2 diabetes
by providing knowledge and information, so you can:

« feel confident in managing your type 2 diabetes

* reduce diabetes-related distress

« improve your health and wellbeing

* achieve and maintain a healthy weight

« feel motivated to continue making healthy
lifestyle choices

Healthy Living is a free, online NHS service clinically proven
to help you control your type 2 diabetes. You can get
information and advice at home, work or on the move,
putting you in control of your health and wellbeing.

Sign up at healthyliving.nhs.uk

View and download all programme leaflets here.

Healthy Living printed resources

Order a free Healthy Living resource pack here by providing your
details in the forms linked below and we'll let you know when they're
ready to post in the coming weeks. Alternatively, you can make a bulk
order on behalf of all the GP practices and / or other organisations in
your area. Each resource pack will include:

« 75 x A5 leaflets

+ 75 x 'Business' cards

« 2 XA3posters

Further information

Further promotional resources, FAQs and more, are available for on
the Future NHS Collaboration platform.

To access the platform, first create an account here and request
access to the NHS Diabetes Programme workspace.



https://forms.office.com/Pages/ResponsePage.aspx?id=kp4VA8ZyI0umSq9Q55Ctv374bKX_FV1KlJYM0FbgrzJUN1ZJQklOSDhGUE5TMFRIUkNVN0RZQjg1VyQlQCN0PWcu
https://future.nhs.uk/
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Ffuture.nhs.uk%2FNationalDiabetesProgramme%2Fview%3FobjectID%3D29685456&data=05%7C02%7Cadam.wallis1%40nhs.net%7C0c357cec90ae4741d94708dcbd2bf82a%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638593243743292767%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=k7zdjxxSRCC6FIdJjD1IKDGm84jskiWanH1AfE17SHE%3D&reserved=0
https://diabetesmyway.nhs.uk/healthcare-professionals/healthy-living-comms-resources/healthy-living-leaflets/
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