
FOR HEALTHCARE 
PROFESSIONALS

Dear Diabetes Lead,
I hope this letter finds you well. My name is Chloe, and I am your local representative 
supporting Greater Manchester ICB with the implementation of FreeStyle Libre systems.

As you may be aware, Greater Manchester ICB has recently expanded access to  
continuous glucose monitoring (CGM) for all patients living with type 1 diabetes,  
and for those patients with type 2 diabetes who are managed with insulin and who  
meet the GMMMG criteria (scan the QR code below for details).  The guidance covers  
the use of FreeStyle Libre in primary care without the need to refer to secondary care.

We are pleased to see that your local policy now aligns with these updates,  
allowing your patients to benefit from this life-changing technology. 

How can we support you?
I would like to extend the offer of comprehensive training for you and your practice in the use of FreeStyle Libre technology. 
Additionally, I would be pleased to arrange a personal trial of the Libre 2 Plus sensor for you, should you wish to gain first-hand 
experience with the system. 

Images are for illustrative purposes. Not actual patient data.
CGM=continuous glucose monitoring; GMMMG=Greater Manchester Medicines Management Group; ICB=Integrated Care Board.  
1. The LibreView data management software is intended for use by both patients and healthcare professionals to assist people with diabetes and  
their healthcare professionals in the review, analysis and evaluation of historical glucose device data to support effective diabetes management.  
The LibreView software is not intended to provide treatment decisions or to be used as a substitute for professional healthcare advice.  
© 2026 Abbott. All Rights Reserved. Libre, the butterfly logo, the sensor shape and appearance, the colour yellow, and related marks and/or designs are the 
intellectual property of the Abbott group of companies in various territories. Other marks are the properties of their respective owners.  
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We can provide you with Starter Kits to get your 
patients started – their first 15-day sensor is free,  
with subsequent sensors available on prescription.

We have product information available in different  
languages (ask us for printed versions or find them 
online at freestyle.abbott/uk-en/support/accessibility).

We can connect you to LibreView1, giving you secure 
access to your patients’ glucose data and supporting 
more efficient reviews. LibreView now integrates with 
EMIS, giving Practices the option of saving patients’ 
data into their medical record.

We have online training sessions for 
patients – scan the QR code and send  
them the link so they can join us LIVE.

We can deliver training for your Practice staff and  
any other Healthcare Professional Teams helping  
to manage your patients with diabetes, such as  
District Nurse Teams and Care Home Staff.

Face-to-face training is also available for patients in 
the form of group starts, delivered by our Patient 
Training Team.

Medical Educator Support is available from our 
Diabetes Specialist Nurse, Jody Foster, who can 
provide advice and guidance for swift and efficient 
patient consultations with CGM.

0800 170 1177 is our free Customer Care Helpline for 
all patient queries and questions, including issues with 
their sensor (open Monday to Friday 8am–8pm and 
9am–5pm Saturday, Sundays and bank holidays).

Kind Regards,
Chloe

FEEL FREE TO GET IN TOUCH
chloefleur.dawson@abbott.com  |  07385 223631

Click the QR code to read the full guidance or  
visit gmmmg.nhs.uk/guidance/medicine-and- 
device-recommendations
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